
              Public Works Committee Meeting 
                                       Monday, November 13, 2023 

                 4:30 pm 

 

LOCATION OF MEETING: 690 WOLF RD 

Minutes 

1. Call to order, roll call:  Chairman Ruege called the meeting to order at 4:32 pm.  Members present 
included Barbara Ruege and Keri Wallenkamp attended virtually.  Village staff present included 
Clerk/Treasurer Stephanie Waala and Director of Public Works Peter Lederer. 
 
Let it be know there was a quorum of the village board as Elizabeth Manian attended at 4:47 pm; Mike San 
Felippo attended at 4:37 pm; and Duane Urbanski attended at 4:37 pm. 
 

2. Discussion and Possible Action on a Recommendation to the Village Board related to Wastewater 
Treatment Plant repairs. 
 
Chairman Ruege read a letter from Aldag Honold explaining questions about scaffolding and electric on the 
proposal for the chemical room exhaust fan. 
 
Clerk Waala informed the board that posting of the contract between $5,000 - $25,000 is only required to be 
done after the quote has been approved, and not before. 
 
Member San Felippo inquired as to why the chemical room fan quote doesn’t include a damper but the main 
fan quote does.  Director Lederer informed the board that it is not listed on the quote but verified that it is 
included, and no additional cost needs to be added to the quote. 
 
Member Wallenkamp made a motion to approve the Aldag Honold quotes and cost to be taken out of the 
sewer depreciation account, motion was seconded by Member Ruege.  Motion carried 2-0. 

 
3. Discussion and Possible Action on a Recommendation to the Village Board related to Utility Bill 

Change Requests Policy 
 
Chairman Ruege read examples provided by the PSC. 
 
Member San Felippo suggested that if a user has a leak the request must accompany a letter from the 
plumber.  Instances where sewer is not charged should only be if the leak is outside. 
 
Chairman Ruege informed the board they should review more and bring back for another meeting. 

 
4. Adjourned at 5:00 pm. 
 
 

 

Items on the Agenda may be taken out of order as listed.  Created by Stephanie Waala on 10/25/2023. 
 

WI Open Meeting Law (Wis. Stat. 19.83(2) and 19.84(2)) In general, the open meetings law grants citizens the right to attend and observe open session meetings 
of governmental bodies but does not require a governmental body to allow members of the public to speak or actively participate in the body’s meeting. A 
governmental body is free to determine for itself whether and to what extent it will allow citizen participation at its meetings. 
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How to Dispute Your Electric Bill
Written by Jennifer Mueller, JD
Last Updated: October 7, 2023

Generally, utility companies are fair and your bill won't come as a shock – but mistakes
happen. Your meter might have been read incorrectly, a number was transposed due to a
clerical error, or maybe your meter is no longer accurate. If you receive an electric bill that
seems wildly exorbitant, you can dispute the excess amount. While the company is
reviewing your claim, you typically aren't expected to pay the disputed amount.

1

2

3

Method 1 of 3:
Contacting the Utility Company

Read your bill carefully. Before you call the utility company, read the bill to
make sure you understand it.

Speak to a utility company customer service representative. Get
information together such as your account number and previous bills, and

then call the utility company.

Before you call, make sure you have all the information you'll need, including
your current bill, past bills, and any canceled checks or bank statements
showing payments.
It might help to call the company when they are least busy, such as on a
Friday morning. In contrast, Mondays and the days after holidays typically are
the busiest.
When you reach a representative, write down his name and the date and time
you called for your records. Take notes during the conversation.

Advertisement

State that you are disputing your bill. Generally you won't be at risk for
having your utilities shut off if you formally dispute the bill and pay any

undisputed amount.

Method

1
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4

5

For example, your utilities cannot be shut off in Missouri if you legitimately
dispute charges either in writing, in person, or on the telephone within 24
hours prior to the date listed on your shut-off notice.
However, the dispute must be legitimate. A frivolous dispute won't stop a shut-
off.
Chicago's Citizens Utility Board notes that you can't be disconnected for
nonpayment if you pay either the undisputed portion of your bill or an amount
equal to last year's bill for the same month.
Typically your bill won't be considered as in dispute until you call or visit the
utility company and specifically tell them that you are disputing your bill.

Request a meter reading. If your bill was an estimate rather than based on a
direct reading, you can request a reading.

If your meter was inaccessible, perhaps because of landscaping or large
dogs, the company may provide an estimate rather than an actual reading.
If the estimate seems too high, you can ask the company to return and do an
actual meter reading.
Keep in mind that you are still responsible for paying your bill, regardless of
whether it's estimated or actual. Even if you've disputed part of it, you can't
expect not to pay anything for an entire billing cycle.
When the utility company completes the actual reading, which you can be
present to observe, you will be responsible for the updated amount. If you still
believe the amount is too much, you can request an accuracy test.

Request a meter accuracy test. If your bill was based on a direct reading,
you can ask the utility company to test the meter and make sure it's

functioning properly.

In most states, the utility company is required by law to complete an accuracy
test if you request one. For example, Maryland's regulatory code requires
companies to provide accuracy tests for customers upon request at no
charge, and also states that you or your representative may be present during
the test.
If it turns out your meter was inaccurate, you can negotiate an amount with
the utility company. Typically, this amount will be equal to your bill for the
same month last year. If you haven't been a customer for that long, the utility
company may negotiate an average amount for you to pay based on the
accuracy adjustment that was made.
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Follow up every phone call with a written letter to the company. Send a
letter to the company confirming what you were told by the representative and

the steps that will be taken.

Make sure you sign and date your letter before you mail it.
Make copies of your letters so you have them for your records.

Pay the undisputed part of the bill. While the dispute is going on, you must
continue to pay at least part of your bill.

For example, if you are disputing a $200 bill in April, because your bill was
only $50 in March and you believe your bill should have been about that much
in April, you must pay the March bill, $50 for April, and any bills following while
the dispute is being resolved.
If you don't pay bills that are undisputed, the company can still cut off your
electricity, even while you have a pending dispute.

Cooperate in resolving the dispute. Be willing to supply any additional
information the utility company needs to get to the bottom of the situation.

Advertisement

[9]
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Method 2 of 3:
Launching an Investigation

Contact your state's public utilities commission. Each state has a public
utilities commission that is responsible for regulating and monitoring the

performance of the state's utility companies.

Typically the commission will make an informal investigation. If you aren't
satisfied with the outcome of the investigation, you can file a formal
complaint.
The commission may conduct further tests to verify the meter's accuracy. For
example, the Maryland Public Service Commission's Engineering Division can
run what's known as a referee test. A Commission representative and a utility
representative test your meter together.

Work with an advocate from the National Association of State Utility
Consumer Advocates. NASUCA provides professional consumer advocates

to help you investigate and resolve a utility complaint.

Method
2
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NASUCA advocates also represent the interest of utility consumers in court
and before state and federal utility regulators.
There are NASUCA consumer advocates in 40 different states, designated by
the laws of their respective jurisdictions. In 12 states the state attorneys
general take on this role, while in the other 29 states office directors are
appointed by the governor.

File a complaint with the Better Business Bureau. If you experienced poor
customer service or a lack of concern for your problem, you can file a former

complaint with the BBB.

The BBB can't force the company to reply or to resolve your issue, and it can't
place any sanctions on the company, but it can make the issue public.
If the company doesn't respond to the BBB for more than 30 days, the bureau
typically recommends the customer go to small claims court.

Advertisement
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Method 3 of 3:
Suing in Small Claims Court

Find the appropriate form. Most states have claim forms you can fill out to
open a claim in small claims court.

Small claims courts are simple and inexpensive, and are designed for you to
have a judge hear a small claim without needing an attorney or extensive
knowledge of legal procedures.
You must have the full business name and appropriate address for the utility
company to fill out this form.
Each state has maximum limits for the amount of money your claim is worth,
usually a few thousand dollars. In most cases your utility dispute probably
would fall under that limit.

Gather your information. Some small claims courts require you to include
documents such as past utility bills as exhibits to your claim. 

Complete your claim forms. Include all required information on your claim
form and sign it in the presence of a notary, if required.

File your claim. To have your claim heard by a judge you must file it with the
clerk of the small claims court in your county.

Method
3
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Typically you will have to pay a small fee to file your claim. For example, in
New York the court fee is $15-20.
The clerk will assign a date for your trial.

Serve the utility company. After you've filed your claim, you must have the
utility company served so it has notice of the lawsuit.

In some states, such as New York, the clerk will serve the utility company for
you. If you have to do it yourself you can have the sheriff's department do it
for a small fee, or send the documents using certified mail.

Prepare for trial. Organize any documents you have and request information
from the utility company to build your case.

Documentation you'll want to bring with you to your trial might include copies
of your bills, copies of bank statements or canceled checks, and payment
confirmation pages if you paid your bill online.
You also should gather together any notes you made from phone calls with
representatives and letters you sent to follow up on those calls.
Make several copies of each document you're taking to trial with you so you
can provide the judge and the utility company representative with their own
copies.
You also may arrange for witnesses to testify at trial on your behalf.

Appear at trial. Show up at the date and time for your trial to present your
claim to the judge.

Try to arrive at least 15 minutes early so you can get through security and find
the right courtroom.
Since it is your claim, you will have the opportunity to speak first. Present your
claim clearly and concisely, and don't interrupt anyone else when they're
speaking.
Dress in clean, conservative clothing and be professional and considerate to
the judge and all other court staff.
Make sure your documents are well organized so you can find what you need
quickly without shuffling a lot of papers. Anticipate the questions you'll be
asked and have answers prepared.

Advertisement
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Your Utility Bill 
 

The RFU office will generate and mail bills 

to customers for utility services each 

month.  Each bill prepared shall be mailed 

to the customer at the address provided by 

the customer.   
 

Information on your Bill 
1. The time period and number of days of utility services 

provided for each service; 
2. The amount owed for each utility service supplied; 
3. The date when complete payment is due;  
4. Notice whether the bill for each service is based upon 

actual or estimated measurement of the amount of 
utility services supplied 

5. Notice that customers may call the RFU office at the 
telephone listed on the bill in order to: 

 a. Dispute the amount of any utility charge; 
b. Avoid termination of utility services for non-

payment in accordance with the provisions of 
this chapter, or 

c. Request the restoration of any utility service 
previously terminated. 

Billing Schedule 
 
Due Date:  17th day after billing date 
Penalty Posted:  18th day after billing date 
Disconnect Notice Mailed: 19th day after billing date 
Disconnection:  27th day after billing date 

Late Payments 
 
The RFU considers a payment to be late the first (1st) day 
after the due date a current month’s bill.  A late penalty of 
five percent (5%) of the total unpaid balance shall be 
accessed to the customer’s account. 

 

CUSTOMER RIGHTS & OBLIGATIONS 

 

CITY OF ROCK FALLS UTILITIES 

 

City of Rock Falls Utilities 
603 West 10th Street, Rock Falls, IL 61071 

ph 815-622-1115 & 815-622-1116 fx 815-622-1118 
After Hours Emergency 

815-622-1140 
www.rockfalls61071.com 

ACCOUNT 
DISPUTE 

RESOLUTION 

 

Any time before the date specified within any notice to a 
customer as the date of termination of utility services for 
non-payment of a bill, or for violation of any provision of the 
Municipal Code, or within ten (10) days following the giving 
of a notice of rejection for utility services, the customer may 
dispute the basis for the proposed termination of services or 
the basis for the rejection. Provided, however, that the 
customer shall not be entitled to dispute the basis of 
termination or rejection for services if the basis was the 
subject of a previous dispute which was either: (a) 
adjudicated pursuant to this policy; or, (b) not properly 
challenged by the customer's failure to follow the procedure 
set out in this policy.  

 

Utilization of the dispute procedure shall not relieve a 
customer of the obligation to timely and completely pay all 
other undisputed utility charges for services supplied by the 
city or to timely and completely pay undisputed portions of 
amounts which are subject to the instant dispute, or to 
otherwise comply with the requirements of the Municipal 
Code of the City of Rock Falls. Failure by the customer to 
timely and completely pay all such undisputed amounts or to 
otherwise comply with requirements of this Code shall be 
cause for termination of the utility service in accordance with 
the provisions of this policy. 



 
 

For Your 
Convenience 

We offer FREE 
online payment by 

checking or 
savings account. 

www.paymentservicenetwork
.com 

Call 877-885-7968 
to pay by credit or 
debit card. (Have 
your bill handy; 

$3.99 fee applies) 

 

 
 

Rock Falls 

Utilities are 

committed 

to offering 

the highest 

quality of 

service and 

customer 

care. 

 

 

Account Dispute Resolution 

 

Delete box or add photo caption here.  

Procedure to Dispute Termination or Rejection 
of Services 

 
1. Before the date specified in the notice for termination 
of services or within ten (10) days following receipt of notice of 
rejection for services, the customer shall notify the Rock Falls 
Utility (RFU) office, in writing, that the customer disputes all or 
part of the amounts shown on the bill, or disputes the basis for 
rejection of services, or that the customer claims other reasons 
for disputing the right of the city to terminate services or the right 
of the city to reject the customer for services. Such writing shall 
state as completely as possible the basis and nature of the 
dispute.  
2. If the RFU office determines that the dispute is 
untimely, or that the customer previously disputed the 
termination or the rejection upon the same basis, the RFU shall 
mail to the customer a notice stating that the present dispute is 
untimely or invalid for prior adjudication. A dispute is untimely if 
filed after service has been terminated.  
3. If the RFU office determines that the dispute is not 
untimely or invalid under this section, the RFU office shall, within 
three (3) days after receipt of the customer's notice, arrange an 
informal meeting between the customer and the superintendent 
of each affected utility department.  
4. The superintendent of each affected utility department 
shall attempt to resolve the dispute in a manner satisfactory to 
the department and the customer, based upon the department's 
records, the customer's allegations and other relevant materials 
available to the superintendent, at such meeting. The 
superintendent of each affected utility department shall, within 
five (5) days after the meeting with the customer, mail to the 
customer a copy of the superintendent's decision resolving the 
dispute. 
5. If the decision of the superintendent is unsatisfactory 
to the customer, the customer, within five (5) days of mailing of 
the decision by the superintendent of the affected department, 
may file in writing with the RFU office a request for a formal 
hearing before the public works and/or electric committee of the 
city council. Upon filing of the request by the customer, a formal 
hearing shall be held by the public works committee within ten 
(10) days following receipt of the customer's request for such 
hearing.  
 

 
 
 
 
 
6. At the hearing before the public works and/or electric 
committee, the superintendent of the affected utility department 
and the customer shall be entitled to present all evidence that, in 
the view of the public works and/or electric committee, is 
relevant and material to the dispute, and the committee shall be 
entitled to examine and cross examine witnesses. A record of 
the hearing shall be maintained. 
7. At the conclusion of the hearing, the public works 
and/or electric committee shall render a decision on the dispute. 
Such decision shall be reduced to writing and a copy thereof 
shall be mailed to the customer within five (5) days of the 
hearing. The decision shall be final and binding on the affected 
utility department, and on the customer.  
8. Until the date that the decision of the affected utility 
department superintendent becomes final, or until the date of 
the decision of the public works and/or electric committee (if the 
customer shall have appealed the superintendent's decision) the 
utility service which has been the subject of the dispute shall not 
be terminated based solely upon the matters in dispute. 
Provided, however, that nothing shall prohibit termination of the 
utility service for other cause which is undisputed by the 
customer. If the decision of the superintendent or the public 
works and/or electric committee, as applicable, is unfavorable to 
the customer disputing the charge, the notice to the customer of 
such unfavorable decision shall specify a date not less than five 
(5) days after such notice within which all disputed amounts 
must be paid or within which other such corrective action must 
be taken by the customer in order to avoid termination of the 
utility services. Failure by the customer to pay or take such other 
action within the time specified in such notice shall then be 
cause for termination of the utility services at the expiration of 
the time period.  
 





UTILITY BILL  
POLICY & PROCEDURES 

 

96 Russell Drive, P.O. Box 344, Random Lake, WI  53075 
Telephone: (920) 994-4852   Facsimile: (920) 994-2390   Website: www.randomlakewi.com 
 

 
 
Monthly Meter Readings 
Between the 10th and 15th of each month the DPW will collect the readings of all the water meters within the 
village. 
Readings are to be reviewed by village staff for discrepancies and/or high readings. 
When high readings are found, a letter will be sent to the property owner informing them of the high usage. 
 
 
Monthly Billing Information 
Each month, 20 days prior to the following month’s 15th day, the utilities bills will be created.   
These bills are created based upon information received from the DPW during their monthly meter readings 
conducted between the 10th and 15th. 
Each bill will contain  
- the customers billing address as provided by the customer 
- time period of readings 
- usage during that time period 
- service and/or additional fees, when applicable 
- payment due date and amount due when late fee applied 
- listing of all fees and their rates per meter 

Payment of bills is due on the 15th of the month, unless otherwise stated on the bill due to weekends or holidays. 
 
 
Fees 
A 1% penalty will be applied after the due date to the full balance due on the account. 
On October 15th of each year, notices will be sent to all delinquent users as of September 30th.  Payment of the 
overdue balances not paid by November 1st will be subject to a 10% penalty.  Overdue balances not received by 
November 15th will be forwarded to Sheboygan County for payment to be collected on the annual tax bills as a 
special charge. 
A $50 fee will be assessed to the account when a payment has been returned to the village due to insufficient 
funds. ($30 water, $20 sewer) 
Reconnection requests during normal business hours shall be $30. 
Reconnection requests after normal business hours shall be $50. 
 
 
Disconnection of Services 
Payment of bills is due on the 15th of the month, unless otherwise stated on the bill due to weekends or holidays. 
Notice of Disconnect will be mailed 2 days after the payment due date. 
Account users will have 10 days to pay the balance due or service will be disconnected. 
If a medical emergency occurs within the home, disconnection will be extended to 21 days with the receipt of a 
signed statement from a medical official. 
 
 
 



UTILITY BILL  
POLICY & PROCEDURES 

 

96 Russell Drive, P.O. Box 344, Random Lake, WI  53075 
Telephone: (920) 994-4852   Facsimile: (920) 994-2390   Website: www.randomlakewi.com 
 

Deferred Payment Agreement 
If user is unable to pay the full balance due on their account in the allotted time they may enter into an 
agreement. 
Payment of the remainder of the outstanding balance in weekly installments over a 1-month period. 
Entering into an agreement does not relieve a customer of the obligation to timely and completely pay all other 
utility charges/bills sent out during the agreement timeframe. 
 
 
Disputes 
All disputes shall be submitted to village hall, in writing, within 10 days following receipt of notice. 
The written dispute shall state the nature of the dispute, secondary evidence, and proof of correction if 
applicable. 
When a valid dispute is received, village hall will have 5 days to come to a decision based on the information 
presented.  During this time additional requests may be made by the village hall for further clarification. 
If the decision of village hall is unsatisfactory, the customer, within 5 days may make a written request for a 
hearing with the Public Works Committee. 
At the conclusion of the hearing of the Public Works Committee, the decision of the committee is final and 
binding.  
If a dispute is submitted in an untimely manner or the customer has previously submitted a dispute, said dispute 
will be rejected. 
 
 
Deduct Meters 
Purchasing of deduct meters can be done at village hall.  Price is dependent upon the cost of the meter at time of 
sale. 
Around the 1st of the month these meter readings will be sent to village hall via, calling in, emailing in, written 
on utility stub w/payment, or through the village website. 
If it is unclear as to what the reading is given verbally, it can be required of properties to send a photo of the 
meter for verification. 
The difference of the current and prior reading will be credited on the next bill as a sewer credit at the current 
rate being charged. 
When users move out of the village and the reading results in a positive balance on the account, the refund of 
the credit will be mailed to the forwarding address. 
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